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1. Matters for Consideration

1.1  The report attached as Appendix 1 was considered by the Service Delivery Sub
Committee at its meeting on 18th October 2011.

1.2  The report informed the Sub Committee of under-collection of charges for heat and hot
and cold water at Granville New Homes.

1.3 The Sub Committee approved disconnection of heat and hot water as a sanction of last
resort for persistent non-payment.

1.4 The Board is recommended to ratify the Service Delivery Sub Committee’s decision.
2. Financial and/or Legal Implications
Financial

2.1  On 31st October 2011 uncollected charges stood at £51,869, an increase of 18% on
the figure cited in the attached report (at 13th July 2011).

3. Equality Analysis
3.1  An Equality Analysis is attached.
4. Recommendations

4.1 The Board is recommended to ratify the decision of the Service Delivery Sub
Committee.

5. Access to Information

The report contains confidential information and should not be made available to the
press or public.



