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ெபாறுப்புத் துறப்பு: 
குடியிருப்பு விதிமுைறகளின் ஆங்கிலப் பதிப்புதான் சட்ட விளக்கங்களின் 
ேநாக்கங்களுக்குப் பயன்படுத்தப்படவும் சார்ந்திருக்கவும் ேமலும் நீதிமன்ற 
நடவடிக்ைககளுக்குப் பயன்படுத்தப்படக் கூடியதாகவும் இருக்கும் ஒரு சட்டப்பூர்வமான 
ஆவணமாகும்.  ஆங்கிலத்திலிருந்து ெமாழிெபயர்க்கப்பட்டைவ எப்ேபாதுேம 
சரிநுட்பமுைடயதாக அல்லது துல்லியத்தன்ைமயுைடயதாக இருக்காது, ேமலும் பஎீச்பி 
மற்றும் பிெரண்ட் ெகௗன்சில் அத்தைகய ெமாழிெபயர்ப்புகளுக்கு 
உத்தரவாதமளிப்பதில்ைல அத்துடன், குற்றஞ்சாட்டப்படும் ேநரடி மற்றும் ெதாடர்பான 
விைளவுகளால் ஏற்படும் இழப்படீுகள் உட்பட, தவறான ெமாழிெபயர்ப்புகளுக்கு அது 
ெபாறுப்ேபற்பதில்ைல. பல்ேவறு விதமான ேபச்சுவழக்குகள் இருப்பதால் ஒரு முழு 
நிைறவான ெமாழிெபயர்ப்பு என்பது சாத்தியமில்ைல.  குடியிருப்பு விதிமுைறகளின் 
ெபாருளடக்கம் மற்றும் விளக்கம் ெதாடர்பாக உங்கள் சட்ட நிைலையப் பற்றி நீங்கள் 
நிச்சயமற்றிருந்தால், தனிப்பட்ட முைறயில் நீங்கள் சட்ட ஆேலாசைன ெபறேவண்டும். 
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thliff; FbapUg;G epge;jidfs;       thliff; FbapUg;G epge;jidfs;       thliff; FbapUg;G epge;jidfs;       thliff; FbapUg;G epge;jidfs;        
 
,itNa gpd;tUNthUf;fpilapyhd thliff; FbapUg;G cld;gbf;ifapd; epge;jidfshFk;:  
 
• ,e;j thliff; FbapUg;G cld;gbf;ifapy; ngauplg;gl;Ls;s thliff; FbapUg;ghsu; (my;yJ 

FbapUg;ghsu;fs;)Mfpa ePq;fs;; kw;Wk; 
• (gpnwz;l; yz;ld; gNwhthfpa) ehq;fs;; 
,J ,e;j thliff; FbapUg;G cld;gbf;ifapy; tpgupf;fg;gl;Ls;s tPl;Lf;fhdJ (,e;j tpjpfspYk; 
epge;jidfspYk; mJ cq;fs; tPL vd miof;fg;gLfpd;wJ). 
 
cs;slf;fq;fs;cs;slf;fq;fs;cs;slf;fq;fs;cs;slf;fq;fs; 
 
gFjpgFjpgFjpgFjp A  mwpKfk;mwpKfk;mwpKfk;mwpKfk;       gf;fk;gf;fk;gf;fk;gf;fk; 2 
 
gFjp gFjp gFjp gFjp B  thlifthlifthlifthlif       gf;fk;gf;fk;gf;fk;gf;fk; 3 
 
gFjpgFjpgFjpgFjp C  jpUj;jNtiyfs;     jpUj;jNtiyfs;     jpUj;jNtiyfs;     jpUj;jNtiyfs;                                 gf;fk;gf;fk;gf;fk;gf;fk; 4 
 
gFjpgFjpgFjpgFjp D  miljy;miljy;miljy;miljy;       gf;fk;gf;fk;gf;fk;gf;fk; 7 
 
gFjpgFjpgFjpgFjp E  cq;fs; tPl;ilg; gad;gLj;jy;cq;fs; tPl;ilg; gad;gLj;jy;cq;fs; tPl;ilg; gad;gLj;jy;cq;fs; tPl;ilg; gad;gLj;jy;    gf;fk;gf;fk;gf;fk;gf;fk; 8 

 
gFjpgFjpgFjpgFjp F  njhe;juTk; nfhLikAk;  njhe;juTk; nfhLikAk;  njhe;juTk; nfhLikAk;  njhe;juTk; nfhLikAk;      gf;fk;gf;fk;gf;fk;gf;fk; 10 
 
gFjpgFjpgFjpgFjp G  tpshl;Lf;fs;> nka;rNdl;Lfs;> gfpug;gLk; gFjpfs;tpshl;Lf;fs;> nka;rNdl;Lfs;> gfpug;gLk; gFjpfs;tpshl;Lf;fs;> nka;rNdl;Lfs;> gfpug;gLk; gFjpfs;tpshl;Lf;fs;> nka;rNdl;Lfs;> gfpug;gLk; gFjpfs; gf;fk;gf;fk;gf;fk;gf;fk; 12 
 
gFjpgFjpgFjpgFjp H  tpUg;Gg; gpuhzpfs;tpUg;Gg; gpuhzpfs;tpUg;Gg; gpuhzpfs;tpUg;Gg; gpuhzpfs;     gf;fk;gf;fk;gf;fk;gf;fk; 13 
 
gFjgFjgFjgFjpppp I  thfdq;fs;thfdq;fs;thfdq;fs;thfdq;fs;      gf;fk;gf;fk;gf;fk;gf;fk; 13 
 
gFjpgFjpgFjpgFjp J  cq;fs; tPl;iltpl;L tpyFjYk; thliff; cq;fs; tPl;iltpl;L tpyFjYk; thliff; cq;fs; tPl;iltpl;L tpyFjYk; thliff; cq;fs; tPl;iltpl;L tpyFjYk; thliff;     

FbapUg;ig Kbj;Jf;nfhs;sYk;FbapUg;ig Kbj;Jf;nfhs;sYk;FbapUg;ig Kbj;Jf;nfhs;sYk;FbapUg;ig Kbj;Jf;nfhs;sYk;                gf;fk;gf;fk;gf;fk;gf;fk; 14 
 
gFjpgFjpgFjpgFjp K  jfty; nfhLj;jy;> fye;jhNyhrpj;jy;> kw;Wk;jfty; nfhLj;jy;> fye;jhNyhrpj;jy;> kw;Wk;jfty; nfhLj;jy;> fye;jhNyhrpj;jy;> kw;Wk;jfty; nfhLj;jy;> fye;jhNyhrpj;jy;> kw;Wk;  gf;fk;gf;fk;gf;fk;gf;fk; 15 

 thliff; FbapUg;ghsu;fis <LgLj;jy;thliff; FbapUg;ghsu;fis <LgLj;jy;thliff; FbapUg;ghsu;fis <LgLj;jy;thliff; FbapUg;ghsu;fis <LgLj;jy; 
     

gFjpgFjpgFjpgFjp L  mwptpj;jy;fs;mwptpj;jy;fs;mwptpj;jy;fs;mwptpj;jy;fs;      gf;fk;gf;fk;gf;fk;gf;fk; 16 
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mwpKfk;mwpKfk;mwpKfk;mwpKfk; 
gfjpgfjpgfjpgfjp A  
 
1 cq;fspd; thliff; FbapUg;G cld;gbf;ifahdJ cq;fSf;Fk; vq;fSf;Fkpilapyhd 

rl;luPjpahff; fl;Lg;gLj;Jk; Xu; xg;ge;jkhFk;. mJ cq;fspdJk; vq;fspdJk; cupikfisAk; 
nghWg;Gf;fisAk; Fwpg;gpLfpd;wJ. 

 
2 cq;fs; cupikfspdJk; nghWg;Gf;fspdJk; rpy rl;lj;jhy; Vw;gLj;jg;gLfpd;wd. cjhuzkhf> xU 

ghJfhg;ghd thliff; FbapUg;ghsu; vd;w Kiwapy;> gpd;tUtdtw;Wf;fhd cupikia ePq;fs; 
ngw;wpUf;fyhk;: 

 
• ePq;fs; ,wf;Fk;NghJ cq;fspd; thliff; FbapUg;igf; ifkhw;Wtjw;F; 
• ,d;ndhU thliff; FbapUg;ghsUld; cq;fs; tPl;ilg; gupkhWtjw;F; 
• cq;fs; tPl;il thq;Ftjw;F; 
• ehq;fs; nra;aj; jtwpdhy;> cq;fs; tPl;ilj; jpUj;Jtjw;F; 
• cq;fs; tPl;il Kd;Ndw;Wtjw;F; 
• fye;jhNyhrpf;fg;gLtjw;F; 
• jq;fp trpg;Nghiu itj;jpUg;gjw;F> mj;Jld;; 
• cq;fs; tPl;bd; xU gFjpia cg-thliff;Ff; nfhLg;gjw;F. 
 

 
3 ePq;fs; xU $l;L thliff; FbapUg;ghsuhf ,Ue;jhy;> mLj;j thliff; FbapUg;ghsUf;F my;yJ 

(thliff; FbapUg;ghsu;fSf;F)cs;s mNj cupikfSk; flikg;ghLfSk; cq;fSf;Fk; cz;L.  
cq;fspd; cupikfisAk; nghWg;Gf;fisAk; cq;fSf;fpilapy; ePq;fs; gpupj;Jf;nfhs;s my;yJ 
gfpu;e;Jnfhs;s KbahJ. cq;fspy; xUtu; thliff; FbapUg;G cld;gbf;ifia kPwpdhy;>  mJ 
$l;L thliff; FbapUg;ghsu;fs; midtiuAk; ghjpf;Fk;.  $l;L thliff; FbapUg;ghsu; xUtu; 
thliff; FbapUg;ig Kbj;Jf;nfhs;tjw;F mwptpj;jy; je;jhy;> mJ cq;fs; midtupdJk; 
thliff; FbapUg;ig Kbtilar; nra;Ak;. 

 
4 2002 xf;Nlhgu; 1ypUe;J vq;fspd; thliff; FbapUg;Gf;fs; vq;fSf;fhf gpnwz;l; `Trpq; 

ghl;zu;rpg; (Brent Housing Partnership- BHP) ypkpw;nwl; vd;gjhy; epu;tfpf;fg;gl;Ls;sJ.  
cq;fspd; tPl;L mjpfhupfs; BHPf;fhfr; nraw;gLthu;fs;. Mdhy; cq;fspd; thliff; FbapUg;G 
vq;fSld; ,Uf;Fk;. 

 
5 cq;fspd; thliff; FbapUg;G  cld;gbf;ifapy; Fwpg;gplg;gl;l jpfjpapypUe;J cq;fspd; thliff; 

FbapUg;G Muk;gkhfpd;wJ.  ePq;fs; my;;yJ ehq;fs; mjid Kbj;Jf;nfhs;Sk;tiu mJ thuhthuk; 
njhlUk;. 

 
6         fTd;rpypd; thliff; FbapUg;Gf;fspy; ngUk;ghyhdit ‘ghJfhg;ghd thliff; FbapUg;Gf;fs;’ 

vd miof;fg;gLfpd;wd.  ,jDila fUj;J> (kPl;Lg;ngWjYf;fhd cj;juT vd miof;fg;gLk;) 
xU ePjpkd;w cj;juit ehq;fs; ngw;Wf;nfhz;lhy; khj;jpuNk thliff; FbapUg;ig vq;fshy; 
Kbj;Jf;nfhs;s KbAk;.  ,e;j tifahd cj;juit ehq;fs; ngw Kbtjw;fhd fhuzq;fs; 
rl;lj;jhy; $wg;gLfpd;wd.  

 
7 ePq;fs; cq;fspd; thlifiar; nrYj;jp cq;fspd; thliff; FbapUg;G cld;gbf;ifiaAk; ,e;j 

epge;jidfisAk; kPwhjpUf;Fk;tiu> ehq;fs;> cjhuzkhf cq;fspd; tPl;il kWmgptpUj;jp 
nra;tjw;fhf cq;fis mjpypUe;J mfw;wNtz;bapUe;jhNy jtpu> kPl;Lg;ngWtjw;fhd cj;juT 
xd;iw ehq;fs; rhjhuzkhf ePjpkd;wj;jplk; Nfl;fkhl;Nlhk;.  
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8 cq;fspd; tPNl cq;fspd; xNunahU my;yJ gpujhd tPlhf ,Uf;fNtz;Lk;.  cq;fSf;F ,d;ndhU 
tPL ,Ue;jhy;> ePq;fs; ghJfhg;ghd FbapUg;ghsuhf njhlu;e;J ,Uf;fhky; cq;fis ntspNaw;w 
ehq;fs; xU kPl;Lg;ngwy; cj;;juT xd;Wf;fhf ePjpkd;wj;ijf; Nfl;fyhk;. 

 
a cq;fspd; thliff; FbapUg;G cld;gbf;ifia ePq;fs; tpsq;fpf;nfhs;s cjt ,e;j 

epge;jidfspd; ngUk;ghyhd gFjpfs; Fwpg;Gfisf; nfhz;Ls;sd.  ,e;jf; Fwpg;Gfs; 
cld;gbf;ifapd; xU gFjpahf ,Uf;fhJ. rl;luPjpahf fl;Lg;gLj;jf;$bait my;y - mit 
jftYf;fhf khj;jpuk; cs;sit. 

 
    Fwpg;Gfs; 
 
a cq;fspd; thliff; FbapUg;Gg; gw;wp cq;fsplk; VjhtJ Nfs;tpfs; ,Ue;jhy;> my;yJ cq;fspdJk; 

vq;fspdJk; cupikfSk; nghWg;Gf;fSk; njhlu;ghff; $ba jftiyg; ngw tpUk;gpdhy;> jaTnra;J 
cq;fspd; tPl;L mjpfhupaplk; Nfl;fTk;.  

 
b vq;fspd; tPl;Lr; Nrit gw;wp cq;fsplk; VjhtJ Kiwg;ghLfs; ,Ue;jhy;> cq;fspd; tPl;L mjpfhupaplk; 

fijf;fTk;. mtu;fspd; gjpYld; cq;fSf;Fj; jpUg;jpapy;yhtpl;lhy;> Kiwg;ghLfs; nray;Kiw gw;wpa 
tpguq;fs; gw;wp mtu;fsplk; Nfl;fTk;.  

 
c rpy thliff; FbapUg;ghsu;fs; thliff; FbapUg;ghsu; mikg;G my;yJ uPvk;X(Tenant 

Management Organisation or TMO) xd;iw Vw;gLj;jpAs;shu;fs;. TMO xd;wpdhy; cq;fspd; thliff; 
FbapUg;G epu;tfpf;fg;gl;lhy;> ePq;fs; cq;fspd; tPl;L mYtyfj;Jf;Fr; nry;yNtz;Lk; vd ,e;j 
epge;jidfs; $Wk;NghJ mjDila fUj;J BHP tPl;L mYtyfj;Jf;Fg; gjpyhf TMO tPl;L 
mYtyfj;Jf;Fr; nry;yNtz;Lk; vd;gjhFk;.   

 
gFjpgFjpgFjpgFjp B   

thlifthlifthlifthlif 
 
1 cq;fspd; thliff; FbapUg;Gf;F ePq;fs; ifr;rhj;jpLk;NghJ Kjy; thuj;Jf;Fupa thlifia ePq;fs; 

nrYj;jNtz;Lk;. gpd;du; thuj;Jf;F Kd;duhf xt;nthU jpq;fspYk; NritfSf;fhd mwtPLfs; 
VjhtJ cl;gl> cq;fspd; thlifia ePq;fs; nrYj;jNtz;Lk;.   

 
2 ePq;fs; xU $l;L thliff; FbapUg;ghsuhf ,Ue;jhy;> ePq;fSk; mLj;j $l;L thliff; 

FbapUg;ghsUk; (my;yJ thliff; FbapUg;ghsu;fSk;)thuhe;j thlif> kw;Wk; Vida(Kd;du; 
fl;lg;glhkypUf;Fk; thlif) epYitfs; midj;ijAk; nrYj;Jk; nghWg;igr; rkkhff; 
nfhz;Ls;sPu;fs;.  ve;j $l;L thliff; FbapUg;ghsuplkpUe;Jk; tuNtz;ba thlif midj;ijAk; 
ehq;fs; Nfl;f KbAk;.  cq;fspd; tPl;iltpl;L tpyFk; xU $l;L thliff; FbapUg;ghsu; njhlu;e;J 
thlifiar; nrYj;Jk; nghWg;Gilatu;. cq;fspd; tPl;by; jhkhf trpf;Fk; xU $l;L thliff; 
FbapUg;ghsUk; mNj nghWg;igf; nfhz;Ls;su;.  

 
3 Kw;gl;l gpnwz;l; fTd;rpy; tPnlhd;Wf;fhf ePq;fs; thlif nfhLf;fNtz;bapUe;jhy;> ,e;j 

thliff; FbapUg;Gf;fhd cq;fspd; thlifAld; ,e;j epYitfis ehq;fs; Nru;j;Jf;nfhs;Nthk;. 
ehq;fs; gpd;du; cq;fsplkpUe;J ngWk; ve;jg; gzj;ijAk; cq;fspd; jw;Nghija thuhe;j thliff;F 
Kd;duhf cq;fspd; epYitfisr; nrYj;Jtjw;fhfg; gad;gLj;JNthk;.  

 
4 vOj;J %ykhf Mff; Fiwe;jJ ehd;F thu mwptpj;jy; nfhLj;J ve;j Neuj;jpYk; thlifia ehq;fs; 

khw;wpf;nfhs;s KbAk;. 
 
5 cq;fspd; tPL njhlu;ghf ehq;fs; cq;fSf;F VjhtJ e\;l<L juNtz;bapUe;J  thliff;fhf 

my;yJ cq;fspd; tPL  rk;ge;jg;gl;l flDf;fhf ( Mdhy; `Trpq; ngdptpl; my;yJ fTd;rpy; tup 
my;y) vq;fSf;Fg; gzk; juNtz;bapUe;jhy;> ehq;fs; cq;fspd; flid my;yJ epYitfisf; 
Fiwg;gjw;F cq;fspd; e\;l<l;ilg; gad;gLj;JNthk;.  
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6 ehq;fs; cq;fis ePjpkd;wj;Jf;Ff; nfhz;Lnrd;why;>  ,e;j tof;Ff;fhd nryTfis thliff;fhf 
ePq;fs; vq;fSf;Fj; juNtz;ba njhifAld; Nru;j;Jf;nfhs;Nthk;.  

 
7 Njitahd Ntiy nra;a cq;fs; tPl;Lf;Fs; ehq;fs; tu ePq;fs; tplhj fhuzj;jhy; ehq;fs; gzk; 

,oe;jhy;> cq;fs; thlifAld; my;yJ ePq;fs; vq;fSf;Fj; juNtz;ba ve;jj; njhifAlDk; me;jg; 
gzj;ij ehq;fs; Nru;j;Jf;nfhs;Nthk;.  

 
Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs; 
 
a cq;fs; thlifia ePq;fs; Neuj;Jf;Fr; nrYj;Jk;tiu> cq;fSf;F thlif epYitfs; ,Uf;fhJ.  mJ 

tuNtz;bajw;Fg; gpd;du;> nts;spf;fpoikf;F Kd;G ehq;fs; cq;fs; thlifiag; ngwhtpl;lhy;> ePq;fs; thlif 
epYitfisf; nfhz;Ls;sPu;fs; vdf; fUjg;gLtPu;fs;.  

 
b ePq;fs; vq;fSf;F thlif juNtz;bapUe;jhy;> ehq;fs; cq;fSld; fLikahf Mdhy; epahakhf 

ele;Jnfhs;Nthk;.  ehq;fs; cq;fSf;F MjuTk; fld; gw;wpa mwpTiuAk; jUNthk;> Njitahdhy;> cq;fSf;F 
Kbaf;$ba msTfspy; epYitfisr; nrYj;Jtjw;F xOq;Ffisr; nra;Nthk;.  ePq;fs; thlifiaAk; 
epYitfisAk; fl;lhtpl;lhy;>  ePq;fs; ntspNaw;wg;gLtjw;F toptFf;ff;$ba eltbf;ifia ehq;fs; vLg;Nghk;.  

 
c cq;fspd; thlifiar; nrYj;Jtjw;Fg; gy;NtW topfis ehq;fs; cq;fSf;Fj; jUNthk;.  
 
d ePq;fs; vq;fSf;F VjhtJ thlif juNtz;bapUe;jhy;> toikahf ehq;fs; cq;fSf;F khw;W tPL mspg;gjw;F 

Nahrpf;fkhl;Nlhk;. 
 
e jhq;fs; ngWk; Nkyjpf NritfSf;fhfr; rpy thliff; FbapUg;ghsu;fs; jq;fspd; mbg;gil thliff;F Nkyhf 

Nkyjpf mwtPl;ilr; nrYj;jNtz;Lk;. ,e;j mwtPLfs; cq;fSf;Fg; nghUe;Jtjhf ,Ue;jhy;> cq;fspd; 
thliff; FbapUg;G cld;gbf;ifapy; mit Fwpg;gplg;gLk;.  ,e;j mwtPLfs; cs;slf;Fgit: 

 
• xU ‘tPL fhty;’ Nrit; my;yJ 
• #lhf;Fjy; 

 
 

 jpUj;jNtiyfs;jpUj;jNtiyfs;jpUj;jNtiyfs;jpUj;jNtiyfs; 
gFjpgFjpgFjpgFjp C 
 
1 tbfhy;fs;> gPypfs;> fPohd Foha;fs; cl;gl> cq;fspd; tPl;L mikg;igAk; ntspg; gFjpiaAk; 

Ngzpj; jpUj;JNthk;. 
 
2 gpd;tUtdtw;iw ehq;fs; Ngzp> rupahf ,aq;Fk; epiyapy; mtw;iw itj;jpUg;Nghk;. 
 
 a. ePu;> vuptha;T> kpd;rhuk; toq;Ftjw;fhf cq;fs; tPl;bYs;s nghUj;jy;fs;  

b. fw;$Rfs;> kw;Wk; fOTjYf;fhd ,izg;Gfs;(Ngrpd;fs;> rpq;Ffs;> kw;Wk; Fspg;Gfs;  
            cl;gl) 
c. miw> kw;Wk; jz;zPu; #lhf;fpfs; 

 
3 cq;fsJ tPl;bd; cl;Gwj;ij myq;fupj;J epahakhd juj;Jf;F mjid ePq;fs; NgzNtz;Lk;.  
 
4 ePq;fs; mtw;iwf; ftdpj;jJk; $ba rPf;fpuk; VjhtJ jpUj;j Ntiyfs; gw;wp cq;fspd; tPl;L 

mYtyfj;Jf;F mwptpf;fNtz;Lk;. 
 
5 cq;fshy; my;yJ cq;fSld; trpf;Fk; my;yJ cq;fsplk; te;JNghFk; vtuhYk; cq;fspd; tPl;Lf;F Vw;gLk; 

Nrjj;Jf;F ePq;fNs nghWg;ghdtu;.  mg;gbahd Nrjj;ijj; jpUj;Jk; nghWg;G vq;fSf;F ,y;yhjjhy;> VjhtJ 
Njitahd jpUj;j NtiyfSf;fhf ePq;fs; vq;fSf;Fg; gzk; nrYj;jNtz;Lk;.  ,Ue;jhYk;> me;j 
jpUj;jNtiyiar; nra;tjw;F cq;fSf;F xU tha;g;ig ehq;fs; jUNthk;.  
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6 ePq;fs; cq;fspd; tPl;ilr; rupahfTk; nghWg;Gs;s KiwapYk; gad;gLj;jNtz;Lk;. neUg;Gj; jhq;fpfs;> jLg;Gr; 
rl;lq;fs;> tbfhy;fs;> XLfhy;fs; ($iuapypUe;J jz;zPu; vLf;Fk; gPypfis cs;slf;ftpy;iy) 
Mfpatw;iwj; Jg;guthfTk; jilapd;wpAk; itj;jpUf;f epahakhd ftdk; vLf;fNtz;Lk;. mj;Jld;> 
fw;$RfSk; rpq;FfSk; milj;Jf;nfhs;shky; ,Uf;f ePq;fs; ftdk; vLf;fNtz;Lk;. 

 
7  1985Mk; Mz;L tPl;Lr; rl;lj;jpd; 97Mk; gpuptpd; fPo; cq;fs; tPl;by; khw;wq;fs; my;yJ Kd;Ndw;wq;fs; 

Vw;gLj;Jtjw;F cq;fSf;F cupikAz;L. Mdhy;> ePq;fs; Kjypy; vq;fsplkpUe;J vOj;J%ykhd 
mDkjpiag; ngwNtz;Lk;. xU ey;y fhuzk; ,Ue;jhNy jtpu> ehq;fs; kWf;fkhl;Nlhk;.  rpy khw;wq;fs; 
my;yJ Kd;Ndw;wq;fSf;fhf jpl;lkply; mDkjpAk; cq;fSf;Fj; Njitg;gLk;.  ,J Njitahdjhf 
,Ue;jhy;> cq;fspd; tPl;L mjpfhup cq;fSf;Fr; nrhy;Ythu;.   

 
8 ePq;fs; cq;fspd; thliff; FbapUg;ig Kbj;Jf;nfhs;Sk;NghJ> ePq;fs; nra;Jnfhz;l VjhtJ 

Kd;Ndw;wq;fSf;fhf ePq;fs; e\;l<L ngwf;$Lk;.  
 
9 tpshl;Lfs; cs;s fl;blg; gFjpapy; cq;fspd; tPL ,Ue;jhy;> vq;fspd; vOj;J%ykhd mDkjpia 

Kjypy; ngw;Wf;nfhs;shky;> xU rw;wpiyl; b\; vd;gij ePq;fs; fl;blj;jpy; nghUj;jf;$lhJ( xU 
ey;y fhuzk; ,Ue;jhNy jtpu> ehq;fs; kWf;fkhl;Nlhk;). 

 
10 vq;fspd; vOj;J%ykhd mDkjpapd;wp vq;fshy; jug;gl;l VjhtJ ,izg;Gf;fisAk; 

nghUj;Jjy;fisAk; ePq;fs; mfw;wf;$lhJ. 
 
11 ePq;fs; cq;fspd; tPl;il ,d;ndhU thliff; FbapUg;ghsUld; gupkhw;wk; nra;Jnfhz;lhy;> Kw;gl;l 

thliff; FbapUg;ghsu; cq;fspd; Gjpa tPl;by; tpl;Lr; nrd;w myq;fupg;Gf;F ePq;fs; nghWg;Gilatu;fs;.  
mj;Jld;> ehq;fs; mtw;Wf;Fg; nghWg;G vd vOj;J%ykhf Vw;Wf;nfhz;lhNy jtpu> Kw;gl;l thliff; 
FbapUg;ghsu; nra;Jnfhz;l VjhtJ Kd;Ndw;wq;fis my;yJ khw;wq;fisg; NgZtjw;Fk; jpUj;Jtjw;Fk; 
ePq;fs; nghWg;Gilatu;fs;.  

 
12 cq;fs; tPl;by; jpUj;jNtiyfs; nra;tjw;fhf my;yJ tPL njhlu;ghd tplaq;fSf;fhf tUk; ve;j 

mjpfhupfSk; my;yJ xg;ge;jf;fhuu;fSk; jq;fspd; milahs ml;ilfis cq;fSf;Ff; 
fhl;Lthu;fs;. 

 
13 Mff; Fiwe;jJ VO tUlq;fSf;F xUKiw cq;fs; tPl;bd; ntspg;Gwj;ijAk; gfpu;e;Jnfhs;sg;gLk; 

gFjpfisAk; ehq;fs; myq;fupg;Nghk;. 
 
14 jpUj;jNtiy nra;ag;gl;l gpd;du; xU epahakhd Neuj;Jf;Fs; cq;fs; tPl;bypUe;J vq;fspd; 

Fg;igfs;> fl;blg; nghUl;fs;> kw;Wk; fUtpfs; vd;gtw;iw ehq;fs; mfw;wpf;nfhs;Nthk;.  mj;Jld;> 
jlq;fy;fisf; Fiwe;jgl;r mstpy; itj;Jf;nfhs;s Kaw;rpg;Nghk;.  

 
15 vy;yh Eiothapy;fisAk; kz;lgq;fisAk; gbf;fl;Lf;fisAk; Fg;ig itf;Fk; gFjpiaAk; 

ntspr;rj;ijAk; tpshl;Lf;fs;> kw;Wk; nka;rNdl;Lf;fs; cs;s fl;blg; gFjpfspYs;s Vida 
gfpu;e;Jnfhs;sg;gLk; gFjpfisAk; ehq;fs; jpUj;jpf;nfhs;Nthk;. 

 
16 rpy #o;epiyfisg; nghWj;J> xU Fwpg;gplg;gl;l fhyj;Js; rpy jpUj;j Ntiyfis ehq;fs; 

nra;ahtpl;lhy;> 1985Mk; Mz;L tPl;Lr; rl;lj;jpd; 96Mk; gpuptpd;fPo; ehq;fs; cq;fSf;F e\;l<L 
nfhLg;Nghk;.   

 
17 ePq;fs; vq;fSf;F VjhtJ thlif my;yJ tPL njhlu;ghf NtW gzk; (Mdhy;> `Trpq; ngdptpl; 

my;yJ fTd;rpy; tup my;y)juNtz;bapUe;jhy;> flidf; Fiwg;gjw;F jpUj;j NtiyfSf;fhf 
ehq;fs; cq;fSf;Fj; juTs;s VjhtJ e\;l<l;ilg; gad;gLj;JNthk;. 

 
Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs; 
 
a cq;fs; tPl;bd; cl;Gwj;ij myq;fupg;gjw;F ePq;fs; nghWg;ghdtu;.  gpsh];lu; Ntiyapy; Vw;gLk; rpwpa 

ntbg;Gf;fisj; jpUj;Jtij> kw;Wk; ePq;fs; tu;zk; G+r Kd;du; my;yJ fljhrp xl;l Kd;du; Nkw;gug;Gf;fisj; 
jahu;gLj;Jtij ,J cs;slf;Fk;. 
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b ePq;fshfNt cq;fspd; tPl;ilg; guhkupf;f Kbahtpl;lhy;> fpilf;ff;$ba cjtp gw;wp cq;fspd; tPl;L 
mjpfhupiaf; Nfl;fTk;(cjhuzkhf> 65 taJf;F Nkw;gl;NlhUf;fhd cjtg;gl;l myq;fupg;G epfo;r;rpj;  
jpl;lk; - Assisted Decorating Programme). 

 
c gpd;tUtdtw;Wf;Fk; ePq;fs; nghWg;Gilatu;fs;: 
 

• cq;fs; tPLfisj; Jg;guthfTk; xOq;fhfTk; itj;jpUj;jy;.  
• ePu;tbjy; Vw;glhky; jLg;gjw;fhf cq;fs; tPl;by; fhw;Nwhl;lj;ijAk; #lhf;FjiyAk; Vw;gLj;jy;. 
• fw;$R Mrdq;fis khw;wpf;nfhs;Sjy;. 
• G+l;Lf;fis khw;Wjy; my;yJ cile;j jpwg;Gf;fis khw;Wjy;. 
• epyf;fup jhq;fp> jLg;Gf; fpuhjpfs;> tbfhy;fs;> XLfhy;fs;> fw;$Rfs;> Fspg;Gfs;> jz;zPu;j; njhl;bfs;> 

foptfw;wpfs; vd;gtw;iwj; Jg;guthf itj;jpUj;jy;. 
• jilfs; Vw;glhky; ghu;j;Jf;nfhs;sy;. 
• Nfu;l;bd; nwapy;fisAk; ntspr;r gy;Gf;fisAk; thq;fpf;nfhs;Sjy;. 
• cq;fspd; Foha;fs; ,Wfp ciwahky; ghu;j;Jf;nfhs;sy;. 
• gfpu;e;Jnfhs;sg;gLk; xU Vupay; ,Ue;jhNy jtpu> cq;fspd; nrhe;j Vupaiy itj;jpUj;jy;. 
• jz;zPu;j; njhl;bfspYk; iffOTk; njhl;bfspYk; ,y;yhkypUf;Fk; jLf;fpfisj; jpUk;gg; NghLjy;. 
• fjT ifgpbf; Fkpo;fis khw;wpg; Nghl;Lf;nfhs;Sjy;. 
 

d ‘cq;fspd; jpUj;jNtiyfs; gw;wp mwptpj;jy;’ (Reporting Your Repairs) vd;w E}w;gj;jpuj;jpypUe;J   
jpUj;jNtiyfs; gw;wpf; $Ljyhd tpguq;fis ePq;fs; ngw KbAk;.  mjid ePq;fs; cq;fspd; tPl;L  
mYtyfj;jpypUe;J ngw;Wf;nfhs;syhk;. 

 
e ehq;fs; nra;tjw;F cld;gLk; mtrukw;w jpUj;jNtiyfs;> kw;Wk; ePq;fs; Nfl;Lf;nfhs;Sk; gupNrhjidfs; 

midj;Jf;Fkhf cq;fSf;F xU gw;Wj;Jz;ilj; jUNthk;. xU jpUj;jNtiy gw;wp mwptpj;J VO 
ehl;fSf;Fs; ePq;fs; xU gw;Wj;Jz;ilg; ngwhtpl;lhy;> cq;fspd; tPl;L mYtyfj;Jf;Ff; $wTk;. 

 
f cq;fspd; tPl;Lf;F Vw;gLj;jg;gLk; VjhtJ ehrNtiy my;yJ fLk; Nrjk; gw;wpg; nghyPrhUf;F mwptpj;J 

mtu;fsplkpUe;J xU Fw;wf; Fwpg;G ,yf;fk; ngw;Wf;nfhs;sTk;. ePq;fs; ,jidr; nra;ahtpl;lhy;> VjhtJ 
jpUj;j Ntiyf;fhf ehq;fs; cq;fsplk; gzk; mwtpLNthk;. 

 
g  (vq;fspd; myl;rpak; fhuzkhfr; Nrjk; Vw;gl;lhNy jtpu) cq;fs; tPl;bYs;s nghUl;fSf;Fk; 

myq;fupg;Gf;fSf;Fk; Vw;gLk; VjhtJ Nrjj;Jf;F ehq;fs; nghWg;Gilatu;fsy;y. cq;fspd; jdpg;gl;l 
cilikfisAk; myq;fupg;Gf;fisAk; cs;slf;Ftjw;fhd cq;fspd; nrhe;j fhg;GWjp xd;iw ePq;fs; 
vLj;Jf;nfhs;sNtz;Lk;.  

 
h  fl;blj;jpd; mikg;igAk; ehq;fs; toq;Fk; ,izg;Gf;fisAk; nghUj;Jjy;fisAk; fhg;GWjp 

nra;Jnfhs;Nthk;. cq;fshy; my;yJ cq;fSld; trpf;Fk; my;yJ cq;fsplk; te;Jnry;Yk; vtuhYk; 
jpl;lkpl;L my;yJ jw;nrayhf Vw;gLj;jg;gLk; Nrjj;ij vq;fspd; fhg;GWjp cs;slf;fhJ. ehq;fs; 
jpUj;jNtiyyfisr; nra;Ak;NghJ cq;fspd; cilikfis ehq;fs; Nrjkhf;fpdhy;>  jaTnra;J cq;fspd; 
tPl;L mjpfhupaplkpUe;J my;yJ  xU Rje;jpukhd rl;l MNyhrfuplkpUe;J mwpTiu ngwTk;. 
 

i 1985Mk; Mz;L tPl;Lr; rl;lj;jpd;fPo;> cq;fspd; tPL vt;thW epu;tfpf;fg;gLfpd;wJ> Ngzg;gLfpd;wJ my;yJ 
Kd;Ndw;wg;gLfpd;wJ vd;gJ cl;gl> gy tplaq;fs; Fwpj;J ePq;fs; fye;jhNyhrpf;fg;gLtjw;fhd cupik 
cq;fSf;Fz;L. vq;fspd; jw;NghJs;s ‘thbf;ifahsu; rhrdk;’(Customer Charter) vd;gjpy; thliff; 
FbapUg;ghsu;fis ehq;fs; fye;jhNyhrpf;Fk; Kiw gw;wpf; $wg;gLfpd;wJ..  ,jd; gpujp xd;iw cq;fspd; 
cs;@u; tPl;L mYtyfj;jpypUe;J ePq;fs; ngw;Wf;nfhs;syhk;.  

 
j 1981Mk; Mz;Lf;Fupa thliff; FbapUg;G epge;jidfis ePq;fs; nfhz;bUe;jhy;> jpUj;jNtiyfs; 

njhlu;ghd vq;fspd; nghWg;Gf;fs; NkNy $wg;gl;ltw;wpypUe;Jk; Ntwhditahf ,Uf;Fk;.  mit vit vd 
mwpe;Jnfhs;s ePq;fs; cq;fspd; gioa thliff; FbapUg;G cld;gbf;ifiag; ghu;j;Jf;nfhs;sNtz;Lk;.  
,J njhlu;ghf cq;fspd; tPl;L mjpfhup cq;fSf;F cjtf;$batuhf ,Ug;ghu;. 
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miljy;miljy;miljy;miljy; 
gFjpgFjpgFjpgFjp D 
 
1 cq;fs; tPl;Lf;Fs; ehq;fs; tuNtz;bapUe;jhy;> ehq;fs; toikahf Mff; Fiwe;jJ 48 kzpj;jpahy 

vOj;J%ykhd mwptpj;jiy cq;fSf;Ff; nfhLg;Nghk;. 
 
2 ehq;fs; cq;fSf;F 48 kzpj;jpahy vOj;J%ykhd mwptpj;jiyf; nfhLj;jpUe;jhy;> cq;fspd; 

tPl;Lf;Fs; (mjidg; gupNrhjid nra;a my;yJ mjpy; Ntiy nra;a my;yJ NtW ve;j 
Nehf;fj;Jf;fhfTk;) vq;fspd; mjpfhupfs;> Kftu;fs;> kw;Wk; xg;ge;jf;fhuu;fs; tUtjw;F 
mDkjpf;fNtz;Lk;.  

 
3 cq;fspd; tPl;Lf;Fs; tUtjw;fhf ehq;fs; cq;fisf; Nfl;L ePq;fs; vq;fis tu tplhtpl;lhy;> 

vq;fis tutpLtjw;fhf cj;jutpLkhW ehq;fs; ePjpkd;wj;ijf; Nfl;Lf;nfhs;syhk;.  
 
4 xU Kiwf;F Nkyhf ePq;fs; vq;fis tu tplhky;  kw;Wk; ehq;fs;  tu Kbahky; xU jz;lg; gzk; 

nfhLf;f Neupl;lhy;  cq;fSf;F Nkw;nfhz;L mwptpj;jy; nfhLf;fhky; cq;fs; tPl;Lf;Fs; ehq;fs; 
gyte;jkhf tu KbAk;.  ehq;fs; xU jz;lg; gzk; nfhLf;f Ntz;bapUe;jhy; ePq;fs; vq;fSf;Fj; 
juNtz;bAs;s gzj;Jld; mijr; Nru;j;Jf;nfhs;Nthk;.  

 
5 xU mtru epiy Vw;gl;L ehq;fs; cq;fs; tPl;Lf;Fs; cldbahf tuNtz;bapUe;jhy;> cq;fSf;F 

mwptpj;jy; nfhLf;fhky; ehq;fs; gyte;jkhf cq;fs; tPl;Lf;Fs; tUNthk;.  
 
6 ehq;fs; gyte;jkhf cq;fs; tPl;Lf;Fs; tUtjhy; Vw;gLk; nryTfis cq;fsplk; mwtpLNthk;. 
 
7 ehq;fs; Ntiy nra;tjw;fhf rpwpJ fhyj;Jf;F ePq;fs; cq;fs; tPl;iltpl;L tpyFjy; vq;fSf;Fj; 

Njitg;gl;lhy;> Njitahd fhyj;Jf;F ePq;fs; cq;fs; tPl;iltpl;L tpyfNtz;Lk;. 
 
8 cq;fs; tPl;by; ehq;fs; Ntiy nra;Ak;NghJ ePq;fs; mij tpl;L tpyfpdhy;> ehq;fs; Nfl;Fk;NghJ 

ePq;fs; cq;fs; tPl;Lf;Fj; jpUk;gp tuNtz;Lk;. cq;fspd; jw;fhypf tPl;il  Jg;guthd> xOq;fhd 
epiyapy; tplNtz;Lk;.  cq;fspd; jw;fhypfkhd tPl;Lf;F ,e;j epge;jidfs; nghUe;Jk;. 

 
9 ehq;fs; cq;fisj; jw;fhypfkhf mfw;wpdhy;>  ,uz;L thliffspy; kpff; Fiwe;jijNa ePq;fs; 

nrYj;JtPu;fs;.  Mdhy;> cq;fs; tPl;Lf;F Vw;gl;l Nrjj;jpy; vt;tsTf;F ePq;fs; nghWg;ghdtu;fs; 
vd;gjpy; mJ jq;fpAs;sJ. 

 
Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs; 
 
a Ntiy nra;tjw;F vq;fspd; xg;ge;jf;fhuu;fs; cq;fs; tPl;Lf;Fs; tu Kbahtpl;lhy;> ehq;fs; jz;lg; 

gzq;fis mbf;fb nrYj;Jfpd;Nwhk;. ePq;fs; vq;fis tu tplhj fhuzj;jhy; ehq;fs; gzj;ij ,oe;jhy;>  
ePq;fs; ,e;jg; gzj;ijr; nrYj;j Neupl;L mJ cq;fspd; thliff; fzf;Fld; Nru;j;Jf;nfhs;sg;gLk;.  

 
b cq;fspd; vuptha;T cgfuzq;fs; ghJfhg;ghf ,Uf;fpd;wd vdg; ghu;j;Jf;nfhs;tjw;F ehq;fs; mtw;iw 

xOq;fhd Kiwapy; rupghu;f;f Ntz;Lk;.  ehq;fs; ,ijr; nra;ahtpl;lhy;> vq;fSf;F vjpuhf tof;Fj; 
njhlug;glyhk;. ehq;fs; tUtjw;fhf cq;fisf; Nfl;Fk;NghJ> ePq;fs; vq;fis tu mDkjpf;fhtpl;lhy;> 
ePq;fs; capu;fis Mgj;jpy; tpl KbAk;. 

 
c ehq;fs; jpUj;jpf; nfhs;shtpl;lhy; kf;fis Mgj;jpy; tplf;$ba> my;yJ ve;jf; fl;blj;Jf;Fk; ghuJ}ukhd 

Nrjj;ij Vw;gLj;jf;$ba tplak;>  cjhuzkhf xU jz;zPu; frpT> xU vuptha;T frpT> my;yJ xU kpd;rhu 
FiwghL> ,Uf;Fk;NghJ mwptpj;jy; cq;fSf;Ff; nfhLf;fhky; ehq;fs; gyhj;fhukhf cq;fs;  
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tPl;Lf;Fs; tuNtz;ba Njit ,Uf;fyhk;.  ,g;gbahd #o;epiyfspy; ehq;fs; gyhj;fhukhf tuKd;du; 
cq;fis my;yJ cq;fs; cwtpdiuj; njhlu;Gnfhs;s Kaw;rpg;Nghk;. 

 
d ehq;fs; gyhj;fhukhf cq;fs; tPl;Lf;Fs; tuNtz;bapUe;jhy;> cq;fs; tPL ghJfhg;ghd Kiwapy; 

tplg;gLfpd;wJ vdTk; nghUj;jg;glNtz;ba Gjpa G+l;Lf;fs; vjw;Fkhd jpwg;Gf;fis ePq;fs; 
ngw;Wf;nfhs;SfpwPu;fs; vdTk; ehq;fs; ghu;j;Jf;nfhs;Nthk;. gyhj;fhukhf tUtjhy; Vw;gLk; Gjpa G+l;Lf;fs;>  
my;yJ fjTfs; Nghd;wtw;Wf;fhd VjhtJ nryTfis ePq;fs; nfhLf;fNtz;b tuyhk;. me;jr; nryTfs; 
cq;fspd; thliff; fzf;Fld; Nru;j;Jf;nfhs;sg;glyhk;. 

 
e cq;fs; tPl;il ,bj;J mopg;gjw;fhd my;yJ cq;fs; tPl;il kWmgptpUj;jp nra;tjw;fhd my;yJ ngUk; 

jpUj;j Ntiyfs; nra;tjw;fhd vq;fspd; Njit fhuzkhf> jw;fhypfkhf my;yJ epue;jukhf cq;fs; 
tPl;bypUe;Jk; cq;fis ehq;fs; mfw;wyhk;.  ,e;jr; #o;epiyfspd;fPo;> ehq;fs; toikahf NtnwhU 
trpg;gplj;ij> e\;l<l;il> kw;Wk; ePq;fs; tpyfpr; nry;tjhy; Vw;gLk; nryTfs; njhlu;ghd cjtpia 
cq;fSf;F mspg;Nghk;.  

 
cq;fspd; tPl;ilg; gad;gLj;jy;cq;fspd; tPl;ilg; gad;gLj;jy;cq;fspd; tPl;ilg; gad;gLj;jy;cq;fspd; tPl;ilg; gad;gLj;jy; 

    
gFjpgFjpgFjpgFjp E 
 
1 ePq;fs; cq;fspd; tPl;il xU nghWg;ghd Kiwapy; ghtpg;gNjhL> ,JNt cq;fspd; xNunahU my;yJ 

gpujhd tPlhf ,Uf;fNtz;Lk;. 
 
2 ehq;fs; vOj;J%ykhd mDkjpia cq;fSf;Fj; je;jhNy jtpu> tpahghu Nehf;fq;fSf;fhf ePq;fs; 

cq;fspd; tPl;ilg; gad;gLj;jf;$lhJ.  vq;fSf;F ey;y fhuzk; ,Ue;jhNy jtpu ehq;fs; 
kWf;fkhl;Nlhk;. 

3 Kf;fpakhdtw;iwg; ngWk;nghUl;L Vw;gLk; ,izj;jy; nryTfs; midj;Jf;Fk; gzk; nrYj;Jk; 
nghWg;G cq;fSilaJ(cjhuzk;- vuptha;T> kpd;rhuk;> jz;zPu;); mj;Jld;> mtw;iwg; ngWtJ 
njhlu;ghd nryTfs; midj;Jf;Fkhd gzj;ijr; nrYj;JtJk; cq;fspd; nghWg;ghFk;.  

4 VjhtJ  nkhngl;il>  Nkhl;lhu; irf;fpis my;yJ mJ Nghd;w thfdj;ij> my;yJ xU 
,ae;jpuj;jhy; Xl;lg;gLk; NtnwhU thfdj;ij cq;fspd; tPl;Lf;Fs; itj;jpUf;ff;$lhJ.   xU 
njhe;juitNah> VjhtJ Nrjj;ijNah my;yJ xU neUg;G Mgj;ijNah Vw;gLj;jhjpUf;Fk; tiu> 
tpisahl;Lg; nghUl;fSk; Njhl;lf; fUtpfSk; mDkjpf;fg;gLfpd;wd. 

 
5 ePq;fs; cq;fs; tPl;ilj; Jg;guthfTk; xU ey;y epiyapy; myq;fupf;fg;gl;ljhfTk; 

itj;jpUf;fNtz;Lk; (jpUj;jNtiyfs; njhlu;ghd gFjp C vd;gijAk; ghu;f;fTk;). 
 
6 neUg;gpypUe;Jk; jg;Gk; topfs; cl;gl> cq;fs; tPl;il  my;yJ NtW tPl;il  my;yJ 

gfpu;e;Jnfhs;sg;gLk; ve;jg; gFjpiaAk; miltijNah my;yJ mq;fpUe;J nry;tijNah jilnra;a 
vjw;Fk; ePq;fs; ,lkspf;ff;$lhJ.    

 
7 ntspf; fl;blk;> Kw;wk;> my;yJ cq;fsplKs;s Njhl;lk; vd;gtw;iwj; Jg;guthfTk; Fg;igfs; ,y;yhkYk; 

itj;Jf;nfhs;tjw;F ePq;fs; nghWg;ghd ftdk; vLf;fNtz;Lk;.  ePq;fs; Njhl;lj;ijf; ftdpj;Jf;nfhs;tNjhL> 
VjhtJ kuq;fs;> nrbfs;> Gju; Ntypfs; my;yJ Gy;Y Nghd;wtw;iw epahakhd cauj;jpy; my;yJ mstpy; 
itj;jpUf;fNtz;Lk;.  ve;j kuq;fisAk; ePq;fs; eLKd;du; cq;fspd; tPl;L mjpfhupaplkpUe;J ePq;fs; mDkjp 
ngwNtz;Lk;. 

 
8 mj;JkPwp cs;tUNthupypUe;Jk; cq;fspd; tPl;il>  gfpu;e;Jnfhs;sg;gLk; gFjpfs; vijAk;> kw;Wk; 

ntspf; fl;blq;fs; vijAk; ghJfhg;ghf itj;jpUf;f epahakhd ftdk; ePq;fs; vLf;fNtz;Lk;. 
 
9 1985Mk; Mz;L tPl;Lr; rl;lj;jpd; 93Mk; gpuptpd;fPo;> jq;fp trpg;Nghiu itj;jpUf;Fk; cupik 

cq;fSf;Fz;L.  cq;fs; tPl;bd; xU gFjpia cg thliff;F tpLtjw;fhd cupik cq;fSf;Fz;L. Mdhy; 
ePq;fs; Kjypy; vq;fspd; vOj;J%ykhd mDkjpiag; ngwNtz;Lk;. cq;fspd; tPL KOtijAk; ePq;fs; cg 
thliff;F tplf;$lhJ. 

 



Tamil 

1st March 2004 
Version 04                          gf;fk; 9 

 
 
10 vOj;J %ykhd vq;fspd; mDkjp ,y;yhky; cq;fspd; thliff; FbapUg;ig ,d;ndhUtUf;F 

ePq;fs; rhl;Ljy; (vOjpf; nfhLj;jy;)nra;af;$lhJ. 
 
11 vq;fspd; vOj;J%ykhd mDkjp cq;fsplk; ,Ue;jhNy jtpu> cq;fspd; tPl;Lld; nfhLf;fg;gl;l 

ve;j epyj;jpYk; ePq;fs; ve;j mikg;igAk;( nfhl;lif> fuhr;R> Fsk;> fpwPd;`T];> Ntyp> Rtu;> ,it 
Nghd;w vJTk;) Nghl;Lf;nfhs;sf;$lhJ.  cq;fspd; thliff; FbapUg;G Kbtpy;> mJ ,Uf;fyhk; 
vd ehq;fs; vOj;J%ykhf Vw;Wf;nfhz;lhNy jtpu> ve;j mikg;igAk; ePq;fs; mfw;wpf;nfhs;s 
Ntz;Lk;. 
 

12 cq;fs; tPl;by; my;yJ mUfpYs;s ve;jg; gFjpapYk; Nghj;jy; vuptha;it> ngw;Nwhiy> 
kz;nzz;izia my;yJ NtW jPg;gw;wp vupaf;$ba my;yJ ntbf;ff;$ba nghUl;fis ePq;fs; 
itj;jpUf;f my;yJ ghtpf;ff; $lhJ.  

 
13 xU neUg;ig Vw;gLj;jf;$ba my;yJ Neha; gug;gpfisf; ftuj;jf;f ghohd my;yJ NtW nghUl;fs; 

cs;Ns my;yJ tPl;ilr; Rw;wpg; ngUfpf; Ftptjw;F ePq;fs; ,lkspf;ff;$lhJ.  
 

14 tpshl;Lfs; nfhz;l xU fl;blj;jpy;> gLf;if ,Uf;ifapy; my;yJ nka;rNdl;by; ePq;fs; 
trpg;gjhf ,Ue;jhy;> VjhtJ Nghj;jy;-vuptha;T my;yJ kz;nzz;nza; `Pl;liu ePq;fs; 
gad;gLj;jf;$lhJ. 

 
15 cq;fs; tPl;bd;  ad;dy; my;yJ khb Kfg;G (gy;fdp)vjpypUe;Jk; my;yJ cq;fs; tPl;bd; NtW 

ve;jg; gFjpapypUe;Jk; vijAk;(cjhuzkhf eg;gpfs;> czT> kw;Wk; fljhrp) vwpahky;> fPNo 
Nghlhky;> my;yJ tpo tplhky; ghu;j;Jf;nfhs;tjw;F epahakhd ftdj;ij ePq;fs; vLf;fNtz;Lk;.  

 
16 cq;fs; tPl;Lf;Fs; nry;Yk; my;yJ mq;fpUe;J  tpyfpg; NghFk; vtUk; cq;fspd; maytu;fSf;Ff; 

Fog;gk; Vw;gLj;jf;$ba rj;jk; xd;iwr; nra;ahky; ,Uf;f ePq;fs; ghu;j;Jf;nfhs;sNtz;Lk;.  
 

17 cq;fspd; maytu;fSf;Ff; Fog;gk; Vw;gLj;jf;$ba Kiwapy; XbNah cgfuzj;ij> njhiyf; 
fhl;rpia> Jzp Njha;f;Fk; ,ae;jpuj;ij> kpd;rhuj;jpy; ,aq;Fk; fUtpia my;yJ NtW fUtpiag; 
ghtpf;fhky; ,Ug;gjw;F ePq;fs; my;yJ cq;fs; tPl;by; cs;s vtUk; epahakhd ftdk; 
vLf;fNtz;Lk;. 
 

18 Kjypy; vq;fspd; vOj;J%ykhd mDkjpiag; ngw;Wf;nfhz;lhNy jtpu> cq;fspd; tPl;Lf;Fs; 
my;yJ ntspapy; ve;j Nkw;gug;gpYk; mfw;Wtjw;Ff; f\;lkhd nghUl;fs;(cjhuzkhf> 
Ml;nlf;];) my;yJ $Ljyhf neUg;G gw;wf;$ba nghUl;fs;(cjhuzkhf> nghyp];iuwpd; 
XLfs;)> my;yJ rj;j njhe;juit Vw;gLj;jf;$baJ (cjhuzkhf> gyif Nghlg;gl;l 
epyk;)vijAk; Nghlf;$lhJ. ey;y fhuzk; ,y;yhky; ehq;fs; kWf;;fkhl;Nlhk;. 

 
19 tPl;Lf;Fs; my;yJ cq;fs; tPl;Lf;F mz;ikapYs;s VjhtJ mr;rj;ij cz;Lgz;Zk; cgfuzk;> 

neUg;G mghakzp> Gif fz;lwp fUtp> ghJfhg;G Kiw my;yJ mNj Nghd;w ghJfhg;G rhjdk; 
vd;;gtw;Wld; jiyapl my;yJ mtw;iw mfw;Wtjw;F ,lkspf;ff;$lhJ. neUg;Gf; fjT my;yJ 
ghJfhg;Gf; fjT jpwe;jpUf;f tplf;$lhJ. 

 
20 cq;fs; tPl;by; rd neUf;fb Vw;gl tplf;$lhJ. rd neUf;fb njhlu;ghf cq;fspd; tPl;L 

mYtyfj;jpypUe;J ePq;fs; MNyhrid ngwyhk;. 
 
 
Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs; 
 
a ghJfhg;G> kw;Wk; guhkupg;Gf; fhuzq;fSf;fhf> xU khjj;Jf;F Nkyhf ePq;fs; cq;fs; tPl;iltpl;L ntspNa 

,Ug;gPu;fs; vd;why;> cq;fspd; tPl;L mjpfhupf;F> KbAkhdhy; vOj;J%ykhf> ePq;fs; $wNtz;Lk;.    
 



Tamil 

1st March 2004 
Version 04                          gf;fk; 10 

b ePq;fs; `Trpq; ngdptpl; ngWtjhdhy;> cq;fs; epiyikfs; vJTk; khw;wkile;jhy;> vq;fspd; `Trpq; 
ngdptpl; Jiwf;F ePq;fs; mJ gw;wpr; nrhy;yNtz;Lk;. 

 
c jq;fp trpf;Fk; xUtu; vd;gJ cq;fSld; trpf;fpd;w> cq;fspd; gq;fhsu; my;yJ cq;fspd; FLk;gj;jpd; xU 

cWg;gpdu; my;yhjtuhf> jd;id itj;jpUg;gjw;fhf cq;fSf;Fg; gzk; nrYj;Jk; xUtiuf; Fwpf;Fk;. 
 
d cq;fspd; tPl;bypUe;J ngUk; nghUl;fis my;yJ Fg;igia cq;fshy; mfw;w Kbahtpl;lhy;> my;yJ 

cq;fspd; Njhl;lj;ij my;yJ tPl;ilg; Ngz Kbahtpl;lhy;> ehq;fs; cq;fSf;F vt;thW cjt KbAk; vd 
MNyhrid ngWtjw;Fj; jaTnra;J cq;fspd; tPl;L mjpfhupiaj; njhlu;Gnfhs;sTk;. 

 
e rpy kuq;fs; jiuapypUe;J mjpfsthd jz;zPiu vLg;gjd; %ykhfg; gjpe;JNghjiy Vw;gLj;jyhk;( ,q;Nf 

jiu RUq;Ffpd;wJ> mJ tPl;Lf;Fr; Nrjj;ij Vw;gLj;jyhk;)> my;yJ cq;fspd; maytu;fSf;F ntspr;rk; 
Nghftplhky; njhe;juit Vw;gLj;jyhk;. rupahd kuq;fisj; njupe;Jnfhs;tjw;F ehq;fs; cq;fSf;F 
cjTtjw;fhf ve;j kuq;fisAk; ePq;fs; elKd;du;> tPl;L mjpfhupapd; mDkjpiag; ngWjy; Kf;fpakhFk;. 

 
f ePq;fs; cq;fs; tPl;iltpl;L tpyfpdhy;> my;yJ mJ KOtijAk; cg-thliff;Ff; nfhLj;jhy; cq;fspd; 

thliff; FbapUg;G njhlu;e;J ghJfhg;ghf ,y;yhky; ePq;fs; rpy cupikfis ,og;gPu;fs;. 
 
h rpy fl;Lg;gLj;jg;gl;l #o;epiyfspy; khj;jpuk; ghJfhg;ghd thliff; FbapUg;Gf;fs; ,d;ndhUtUf;F 

xJf;fg;glyhk; (vOjpf;nfhLj;jy;) vd 1985Mk; Mz;L tPl;Lr; rl;lk; Fwpg;gpLfpd;wJ. 
 

njhe;juTk; nfhLikAk;njhe;juTk; nfhLikAk;njhe;juTk; nfhLikAk;njhe;juTk; nfhLikAk; 
    
gFjpgFjpgFjpgFjp F 
 
1 cq;fspd; nrhe;j elj;ijf;Fg; nghWg;ghf ,Ug;gJld;> cq;fs; tPl;by; trpf;Fk; my;yJ cq;fs; 

tPl;Lf;F te;JNghFk; ve;j eguJk; elj;ijf;Fk; (,J taJte;jtu;fisAk; gps;isfisAk; 
cs;slf;Ffpd;wJ)mtu;fs; cq;fs; tPl;by;> gfpu;e;Jnfhs;sg;gLk; gFjpfspy;(gbf;fl;Lfs;> ypt;Lfs;>  
Eiothapy; kz;lgq;fs;> gfpu;e;Jnfhs;sg;gLk; Njhl;lq;fs; Nghd;wit)> cq;fs; tPl;ilr; Rw;wpAs;s 
gFjpapy;> kw;Wk; vq;fs; mYtyfq;fspy; ,Uf;Fk;NghJ ePq;fs; nghWg;ghdtu;fs;. 

 
2 cq;fspd; nghWg;Gf;F cl;gl;l vtUk; ,e;j thliff; FbapUg;G epge;jidfis kPwtpy;iynad 

ePq;fs; ghu;j;Jf;nfhs;s Ntz;Lk;.                                      
 
3 ePq;fSk; cq;fSld; trpf;Fk; my;yJ cq;fs; tPl;Lf;F te;JNghFk; Vida taJte;jtu;fSk; 

my;yJ gps;isfSk; gpd;tUtdtw;iwr; nra;ahky; ePq;fs; ghu;j;Jf;nfhs;s Ntz;Lk;: 
 

 (i) (vq;fspd; Copau;fSk; Kftu;fSk; cl;gl) ve;j egUf;Fk; xU njhe;juit> nfhLikia> 
Mj;jpuj;ij> Fog;gj;ij my;yJ kdj;Jaiu Vw;gLj;Jk; (my;yJ Vw;gLj;jf;$ba)vJTk;. 

 
   

 (ii) cq;fSld; trpf;Fk; vtUf;Fk; vjpuhf csuPjpahd> ghy;uPjpahd my;yJ cly;uPjpahd 
J\;gpuNahfj;ijg; gad;gLj;jy; my;yJ gad;gLj;Jtjhf kpul;ly;. 

 
 (iii) tPl;L td;nray; fhuzkhf> cq;fs; FLk;gj;jpd; ve;j xU cWg;gpdiuAk; tPl;iltpl;Lg; 
Nghfr; nra;jy;. 

 
 (v) kUe;Jfs; vLj;jy;> tpw;gid nra;jy; my;yJ tpdpNahfpj;jy; cl;gl> xOf;ff;Nflhd 
my;yJ rl;ltpNuhj Nehf;fk; vjw;Fk; cq;fs; tPl;ilg; ghtpj;jy;.                                          

 
 (vi) NtW ve;j egu; gw;wpAk; ngha;ahd Kiwg;ghLfisr; nra;jy; 
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 (vii) vq;fSf;Fr; nrhe;jkhd ve;j cilikiaAk; Nrjg;gLj;jy; my;yJ mjDld; jiyaply;. 

 
 
Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs; 
 
a njhe;juT my;yJ nfhLik vd;gjpy; gpd;tUk; cjhuzq;fs; mlq;Ffpd;wd:                
 
• ngupa rj;jq;fis cz;Lgz;Zjy; (rq;fPjj;ijr; rj;jkhfg; NghLjy;> thf;Fthjg;gly;> fjTfis mbj;Jr; 

rhj;Jjy; cl;gl) 
• eha;fisr; rj;jkhff; Fiuf;f tpLjy; my;yJ mtw;Wf;Fg; gpd;du; Rj;jk; nra;ahky; tpLjy; 
• Gz;gLj;jf;$bajhff; Fbntwpapy; ,Uj;jy; 
• Fg;igfisf; Ftpj;Jtply; 
• Vida tPLfSf;Ff; fpl;lthf ge;J tpisahl;Lf;fis tpisahLjy;                            
• td;nraiyg; ghtpj;jy; my;yJ ghtpg;gjhf kpul;Ljy; 
• jfhj my;yJ mtkupahijg;gLj;Jk; nrhw;fisg; gad;gLj;jy; 
• Rtu; rpj;jpuk; fPWjy; cl;gl> cilikfSf;F ehrNtiy nra;jy; 
• rl;ltpNuhj my;yJ xOf;ff;Nflhd Nehf;fq;fSf;fhf cq;fspd; tPl;ilg; gad;gLj;jy; 
• fsthlg;gl;l nghUl;fisg; ngWjy; my;yJ Nru;j;Jitj;jy;. 
• rl;ltpNuhj kUe;Jfis tpdpNahfpj;jy; my;yJ ghtpj;jy; 
• gzj;Jf;fhf ghy;uPjpahd Nritfis toq;Fjy;       
• vq;fSf;Fr; nrhe;jkhd ve;j cilikfisAk; Nrjg;gLj;jy; my;yJ mtw;Wld; jiyapLjy; 
 
b. mtu;fspd; epwk;> ,dk;> gz;ghL> kj ek;gpf;if> njhopy;> ghy;> ghy; tpUg;G> taJ my;yJ cly;uPjpahd> kw;Wk; 
csuPjpahd tyJFiwT fhuzkhf vtUk; nfhLikg;gLj;jg;glf; $lhJ. 
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tpshl;Lf;fs;> nka;rNdl;Lf;fs;> gfpug;gLk; gFjpfs;tpshl;Lf;fs;> nka;rNdl;Lf;fs;> gfpug;gLk; gFjpfs;tpshl;Lf;fs;> nka;rNdl;Lf;fs;> gfpug;gLk; gFjpfs;tpshl;Lf;fs;> nka;rNdl;Lf;fs;> gfpug;gLk; gFjpfs; 
gFjpgFjpgFjpgFjp G 
 

1 gpd;tUtd cl;gl> fl;bl mikg;igAk; cq;fs; tPLs;s fl;blj;jpd; gfpu;e;Jnfhs;sg;gLk; vy;yhg; 
gFjpfspd; cl;Gwq;fisAk; ehq;fs; Ngzpj; jpUj;jpf;nfhs;Nthk;:   

a. fjTfSk; ad;dy;fSk;; 
 
b. Rtu;fs;, epyq;fs;> kw;Wk; cl;$iufs;; 
 
c. gbfs;> ypt;Lf;fs;> ghijNahuq;fs;> kw;Wk; Vida tifahd milAk; topfs;. 

 
2 xU epahakhd> nghWg;ghd topapy; gfpu;e;Jnfhs;sg;gLk; vy;yhg; gFjpfisAk; ePq;fs; 

ghtpf;fNtz;Lk;.  gfpu;e;Jnfhs;sg;gLk; xU gFjpiaj; jilnra;af;$ba my;yJ mjw;Fr; Nrjk; 
Vw;gLj;jf;$ba vijAk; ePq;fs; mDkjpf;ff;$lhJ. 

 
3.    nghUj;jkhd gFjpfspy;> Fg;igf; $lq;fspy;> my;yJ nfhLf;fg;gl;l nfhs;fyq;fspy; ePq;fs; vy;yh   
      Fg;igfisAk; NghlNtz;Lk;.  gfpu;e;Jnfhs;sg;gLk; gFjpapypUe;J ve;jg; nghUisAk; ePq;fs;   
      vwpaf;$lhJ my;yJ vwpag;gl mDkjpf;ff;$lhJ. 

 
4.   cq;fSf;Ff; Fg;igf; $lq;fs; ,Ue;jhy;> rpwpasTfisf; nfhz;Ls;s Fg;igf;F khj;jpuk; ePq;fs;  

mtw;iwg; gad;gLj;jNtz;Lk;. ngupa nghUl;fisf; nfhLf;fg;gl;l $ilfspy; NghlTk;. Fg;igf; 
$lq;fisg; gad;gLj;Jtjw;fhd cs;@u; Vw;ghLfSf;Nfw;g ePq;fs; ele;J nfhs;sNtz;Lk; 
(toikahf mjd; fUj;J> fhiyapy; 7 kzpf;F Kd;du; my;yJ ,utpy; 11 kzpf;Fg; gpd;du; 
mtw;iwg; gad;gLj;jf;$lhJ).   
 

5. cq;fspd; maytu;fSf;Nfh my;yJ mtu;fspd; tpUe;jhspfSf;Nfh xU njhe;juit my;yJ  
      njhy;iyia my;yJ Mj;jpuj;ij Vw;gLj;jf;$ba Kiwapy; gfpu;e;Jnfhs;sg;gLk; ve;jg; gFjpAk;    
      gad;gLj;jg;gLtjw;F ePq;fs; ,lkspf;ff;$lhJ.  

 
    6 neUg;Gf; fjTfis> ghJfhg;Gf; fjTfis my;yJ gpujhd fjTfis ePq;fs; jpwe;J 

itj;jpUf;ff;$lhJ. 
 
   7 vq;fspd; vOj;J%ykhd mDkjp ,y;yhky; ve;jg; gfpu;e;Jnfhs;sg;gLk; gFjpapYk; nghUl;fisr; 

Nru;j;Jitf;ff;$lhJ.  xU ey;y fhuzk; ,Ue;jhNy jtpu> vq;fspd; mDkjpiaj; jUtjw;F ehq;fs; 
kWf;fkhl;Nlhk;.  

 
   8 gfpu;e;Jnfhs;sg;gLk; gFjpfspYs;s VjhtJ neUg;Gf; Foha;fSld;> neUg;Gf;fhd ePu;f; Foha;fSld;> 

fhu;l;Nghl;Lf;fSld; my;yJ Nrkpj;Jitj;jy; gFjpfSld; ePq;fs; jiyaplf;$lhJ.  

  9 gfpu;e;Jnfhs;sg;gLk; gFjpfspy; VjhtJ gpiofs; ,Ue;jhy; ePq;fs; mtw;iwf; ftdpj;jJk; 
vq;fSf;Fr; nrhy;yNtz;Lk;. 

 
Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs; 
 
 
a)   ypt;Lf;fspy; my;yJ Gifj;jy; tpyf;fg;gl;Ls;sijf; fhl;Lk; Fwpfs; Nghlg;gl;l gfpu;e;Jnfhs;sg;gLk;   
            gFjpfspy; Giff;ff;$lhJ. 
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 tpUg;Gg; gpuhzpfs;  tpUg;Gg; gpuhzpfs;  tpUg;Gg; gpuhzpfs;  tpUg;Gg; gpuhzpfs;   
gFjpgFjpgFjpgFjp H 
 
1 ePq;fs; itj;jpUf;Fk; my;yJ jw;fhypfkhf cq;fs; tPl;by; ,Uf;Fk; ve;j tpUg;Gg; gpuhzpAk; 

vtUf;Fk; njhe;juit my;yJ Mj;jpuj;ij my;yJ gaKWj;jiyr; nra;atpy;iy vd ePq;fs; 
ghu;j;Jf;nfhs;sNtz;Lk;.  

 
2 vtUf;Fk; njhe;juit> Mj;jpuj;ij my;yJ gaKWj;jiyr; nra;tjpypUe;J ve;j tpUg;Gg; 

gpuhzpiaAk; jLg;gjw;Fj; Njitahdit vd ehq;fs; fUJk; epahakhd eltbf;iffis ePq;fs; 
vLg;gNjhL (mtw;Wf;fhfg; gzj;ijAk; nrYj;jNtz;Lk;). nghUj;jkhd Kiwapy; Ntyp NghLtij 
,J cs;slf;Fk;. 

 
3 vq;fspd; vOj;J%ykhd mDkjp cq;fsplk; ,Ue;jhNy jtpu> cq;fs; tPl;bYs;s xU tpUg;Gg; 

gpuhzp VjhtJ njhe;juitr; nra;jpUe;jhy; my;yJ vtiuahtJ Mj;jpug;gLj;jpapUe;jhy; my;yJ 
gaKWj;jpapUe;jhy;> mjid ePq;fs; itj;jpUf;f KbahJ.  

 
 
Fwpg;Gf;fs;Fwpg;Gf;fs;Fwpg;Gf;fs;Fwpg;Gf;fs; 
 
a.  kpUf njhe;juTf;fhd cjhuzq;fshf ,Uf;ff;$bait:             
 

• tpUk;gj;jfhj ehw;wq;fs;; 
• kyq;fopj;jy;;  
• msTf;fjpfkhd rj;jk;; kw;Wk; 
• gaKWj;Jk; elj;ij. 

 
 

 thfdq;fs;thfdq;fs;thfdq;fs;thfdq;fs; 
gFjpgFjpgFjpgFjp I 
 
,e;jg; gFjp tPl;Lg;Gw Nwhl;Lf;fSlDk; vq;fSf;Fr; nrhe;jkhd epyj;JlDk; khj;j,e;jg; gFjp tPl;Lg;Gw Nwhl;Lf;fSlDk; vq;fSf;Fr; nrhe;jkhd epyj;JlDk; khj;j,e;jg; gFjp tPl;Lg;Gw Nwhl;Lf;fSlDk; vq;fSf;Fr; nrhe;jkhd epyj;JlDk; khj;j,e;jg; gFjp tPl;Lg;Gw Nwhl;Lf;fSlDk; vq;fSf;Fr; nrhe;jkhd epyj;JlDk; khj;jpuk; njhlu;GilajhFk;. puk; njhlu;GilajhFk;. puk; njhlu;GilajhFk;. puk; njhlu;GilajhFk;.  
 
1 thfdq;fs; epWj;jpitf;fg;gLtjw;nfd tpN\lkhf xJf;fg;gl;l ,lq;fspy; khj;jpuk; ePq;fs;> 

my;yJ cq;fSld; trpf;Fk; my;yJ cq;fs; tPl;Lf;F te;JNghFk; vtUk; thfdq;fis 
epWj;jNtz;Lk;. 

  
2 mtru Nritfisj; jilnra;af;$ba my;yJ vq;fspd; Ntiyia ehq;fs; my;yJ vq;fspd; 

xg;ge;jf;fhuu;fs; nra;tijj; jLf;ff;$ba ve;j ,lj;jpYk; ePq;fs;> my;yJ cq;fSld; trpf;Fk; 
my;yJ cq;fs; tPl;Lf;F te;JNghFk; vtUk; thfdq;fis epWj;jpitf;ff;$lhJ.  

 
3 xU fuhr;ir my;yJ thfdk; Nghtjw;fhd cq;fspd; nrhe;j ,lj;ijj; jtpu> NtW ve;j ,lj;jpYk; 

Nwhl;by; Nghtjw;Fj; jFjpaw;w my;yJ tup fl;lg;glhj thfdj;ij ePq;fs; my;yJ cq;fSld; 
trpf;Fk; my;yJ cq;fs; tPl;Lf;F te;JNghFk; vtUk; epWj;jpitf;ff;$lhJ. 

4 Vida kf;fSf;F xU njhe;juit my;yJ Mj;jpuj;ij Vw;gLj;jf;$baitahf ,Ue;jhy;> thfd 
jpUj;j Ntiyfis ePq;fs; my;yJ cq;fSld; trpf;Fk; my;yJ cq;fs; tPl;Lf;F te;JNghFk; 
vtUk; nra;af;$lhJ.  

 
5 rl;ltpNuhjkhf epWj;jpitf;fg;gl;l> iftplg;gl;l> Mgj;jhd my;yJ Nwhl;by; nry;yj; jFjpaw;w 

ve;j thfdj;Jf;Fk; ehq;fs; G+l;Lg; NghLNthk;> mjid mfw;WNthk;  my;yJ mjid ,y;;yhkw; 
nra;Nthk;.  vq;fSf;fhd nryTfisr; nrhe;jf;fhuuplkpUe;J mwtpLNthk;.  mj;Jld;> 
nry;Ygbahff;$ba  xU tupj; jfL my;yJ nry;Ygbahff;$ba xU (xd;W 
Njitg;gl;lhy;)epWj;jpitg;G mDkjp fhl;lg;glhj ve;j thfdj;Jf;Fk; ,e;j epge;jid nghUe;Jk;. 
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6 7.5 njhd;fSf;F Nkyhf nghUl;fisf; nfhz;Lnry;y mDkjpg; gj;jpuk; toq;fg;gl;Ls;s my;yJ   
5 kPl;lu;fSf;F Nky; ePsKs;s ve;j tu;j;jf thfdj;ijAk; vq;fsplkpUe;J vOj;J%ykhd mDkjp 
,y;yhky; xU tPl;Lg;Gw Nwhl;by; ePq;fs; my;yJ cq;fSld; trpf;Fk; my;yJ cq;fs; tPl;Lf;F 
te;JNghFk; vtUk; epWj;jpitf;ff;$lhJ. 

 
Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs;Fwpg;Gfs;  
 
a  thfdq;fs; gy gpur;ridfisj; Njhw;Wtpf;fyhk; vd;gJ vq;fSf;Fj; njupAk;. NkYs;s epge;jidfs; 

$basTf;F ,e;jg; gpur;ridfisf; Fiwf;Fk; vd ehq;fs; ek;Gfpd;Nwhk;. 
 

b  thfdq;fs; njhlu;ghf cq;fSf;F VjhtJ f\;lq;fs; ,Ue;jhy;> cq;fspd; cs;@u; tPl;L mYtyfj;Jld; 
epiyik gw;wpf; fye;JiuahlTk;.                   

 
c   kl;Lg;gLj;jg;gl;l thfdk; epWj;jpitg;G ,lq;fs; ,Ue;jhy;> jaTnra;J epahakhd Kiwapy; ,Ug;gJld; 

cq;fspd; maytu;fs; gw;wpAk; rpe;jpf;fTk;.  
 
d  cq;fspd; Kd;gf;f Njhl;lj;jpy; xU thfdk; epWj;jpitg;G gFjpia Vw;gLj;j ePq;fs; tpUk;gpdhy;> 

vq;fsplkpUe;J vOj;J%ykhd mDkjp cq;fSf;Fj; Njitg;gLk;. 

e thfdk; njhlu;ghd njhe;juTf;fhd cjhuzq;fs;- vz;nza; frpa tpLjy;> eilghijfspy; mjd; 
mq;fq;fis tpl;LtpLjYk; mUtUg;ig cz;Lgz;ZjYk;. 

 
 

cq;fs; tPl;iltpl;L tpyFjYk; thliff;cq;fs; tPl;iltpl;L tpyFjYk; thliff;cq;fs; tPl;iltpl;L tpyFjYk; thliff;cq;fs; tPl;iltpl;L tpyFjYk; thliff; FbapUg;ig Kbj;Jf;nfhs;sYk;; FbapUg;ig Kbj;Jf;nfhs;sYk;; FbapUg;ig Kbj;Jf;nfhs;sYk;; FbapUg;ig Kbj;Jf;nfhs;sYk;; 
gFjpgFjpgFjpgFjp J 
 
 
1 ePq;fs; cq;fspd; thliff; FbapUg;ig Kbf;f tpUk;gpdhy;> vOj;J %ykhd Mff; Fiwe;jJ ehd;F 

thu mwptpj;jiy ePq;fs; vq;fSf;Fj; juNtz;Lk;. ,e;j ehd;F thu mwptpj;jy; xU 
Qhapw;Wf;fpoikapy; my;yJ jpq;fl;fpoikapy; KbTngw Ntz;Lk;. mj;Jld;> mDg;Gtjw;fhd 
Kftup xd;iw ePq;fs; nfhLf;fNtz;Lk;. 

 
2 cq;fspd; thliff; FbapUg;ig Kbg;gjw;fhd mwptpj;jiy ePq;fs; vq;fSf;Fj; je;jJk;> cq;fs; 

tPl;ilg; gupNrhjpg;gjw;Fk; Gjpa thliff; FbapUg;ghsu;fSf;F mjidf; fhl;Ltjw;Fk; cq;fs; 
tPl;Lf;F ehq;fs; tu ePq;fs; toptplNtz;Lk;. ,e;j tUiffSf;F Kd;du; ehq;fs; cq;fSld; xU 
epakdj;ijr; nra;Jnfhs;Nthk;. 

 
3 thliff; FbapUg;gpd; Kbtpy; ePq;fs; cq;fs; tPl;il ntWikahfTk; ghJfhg;ghfTk; tplNtz;Lk;. 

mjw;fhd jpwg;Gfs; midj;ijAk; ePq;fs; vq;fSf;Fj; juNtz;Lk;. VjhtJ fuhr;Rf;fis my;yJ 
cq;fspd; tPl;Lld; cs;s nfhl;liffis ePq;fs; thliff;F tpl;bUe;jhy;> mtw;iwAk; ePq;fs; 
ntWikahf tplNtz;Lk;. 

 
4 cq;fspd; thliff; FbapUg;G KbtilAk; jpq;fl;fpoik ez;gfy; 12 kzpf;F Kd;ghf ePq;fs; 

jpwg;Gf;fis cq;fspd; tPl;L mYtyfj;jplk; jpUg;gpf; nfhLf;fNtz;Lk;.  ePq;fs; Neuj;Jf;Fj; 
jpwg;Gf;fisj; jpUg;gpf; nfhLf;fhtpl;lhy;> ehq;fs; jpwg;Gf;fisg; ngw;Wf;nfhs;Sk;tiu xt;nthU 
thuj;Jf;Fk; my;yJ mjd; gFjpf;Fkhf Nkyjpf thlifia cq;fsplkpUe;J mwtplf;$Lk;.  
tPl;Lf;fhd G+l;Lf;fis ehq;fs; khw;wNtz;bapUe;jhy;> vq;fspd; nryit ePq;fs; fl;lNtz;Lk;. 

 
5 thliff; FbapUg;gpd; Kbtpy; cq;fspd; tPl;Lf;F VjhtJ Nrjk; ,Ue;jhy; my;yJ vq;fSf;Fr; 

nrhe;jkhd xU nghUis ePq;fs; mfw;wpapUe;jhy;> VjhtJ jpUj;j Ntiyf;fhf my;yJ mjidj; 
jpUk;gTk; Nghl;Lf;nfhs;tjw;fhfTk; vq;fSf;F Vw;gl;l VjhtJ ,og;Gf;fhfTk; ePq;fs; gzk; 
nrYj;jNtz;Lk;. 

 
6 vq;fSf;F Kjypy; nrhy;yhky;> tPl;il cq;fspd; xNunahU tPlhf my;yJ gpujhd tPlhfg; 

ghtpg;gij ePq;fs; epWj;jpf;nfhz;lhy;>  ePq;fs; thliff; FbapUg;igf; iftpl;Ltpl;Bu;fs; vd 
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ehq;fs; fUjpf;nfhs;Nthk;. mg;NghJ ehq;fs; 28 ehs; mwptpj;jiy cq;fSf;Fj; je;J cq;fspd; 
thliff; FbapUg;ig Kbj;Jf;nfhs;Nthk;. 

 
7 thliff; FbapUg;G Kbtile;jJk;> tPl;by; ePq;fs; tpl;Ls;s ve;jg; nghUisAk; ehq;fs; mfw;wp> 

rl;lk; mDkjpg;gJNghy mjid ,y;yhkw; nra;Nthk; my;yJ Nrfupj;J itj;jpUg;Nghk;.  ,jw;fhd 
vq;fspd; nryTfis ePq;fs; nrYj;jNtz;Lk;. 

 
    

jfty; nfhLj;jy;> fye;jhNyhrpj;jy;> kw;Wk;  thliff;jfty; nfhLj;jy;> fye;jhNyhrpj;jy;> kw;Wk;  thliff;jfty; nfhLj;jy;> fye;jhNyhrpj;jy;> kw;Wk;  thliff;jfty; nfhLj;jy;> fye;jhNyhrpj;jy;> kw;Wk;  thliff;    
FbapUg;ghsu;fis <LgLj;jy;FbapUg;ghsu;fis <LgLj;jy;FbapUg;ghsu;fis <LgLj;jy;FbapUg;ghsu;fis <LgLj;jy; 

 
gFjpgFjpgFjpgFjp K 
 
1 jPu;khdk; vLf;Fk; nraw;Nghf;fpy; thliff; FbapUg;ghsu;fs; <LgLj;jg;gly; Kf;fpakhFk;. 
 
2 jq;fSila tPLfis epu;tfpg;gjpy; <Lgl tpUk;Gk; thliff; FbapUg;ghsu;fis Cf;Ftpj;J 

mtu;fSf;F MjuT mspg;gJld;> mtu;fs; ,jidr; nra;af;$ba gy;NtW topfs; gw;wpAk; ehq;fs; 
tpsf;FNthk;. 

 
3 thliff; FbapUg;ghsu;fs; gy;NtW kl;lq;fspy; <Lglyhk;. vy;yh thliff; FbapUg;ghsu;fSk; 

gq;Fnfhs;s ehq;fs; cjTNthk;.                  
 
4 njspthd> jpwikkpf;f topapy; ehq;fs; thliff; FbapUg;ghsu;fSf;Fj; jfty; nfhLg;Nghk;. 
 
5 ehq;fs; nfhLf;Fk; jfty; midj;Jk; rhjhuz Mq;fpyj;jpy; ,Uf;Fk;.  ngupa VOj;J> gpnwa;yp> 

fnrl;Lf;fs;> kw;Wk; gy;NtW nkhopfs; Nghd;w tbtq;fspy; ehq;fs; jfty; nfhLg;Nghk;. 
 
6 jfty; midj;ijAk; njspthff; Fwpg;gpLNthk;. ngUk; nrhw;fis> ,d tpNuhjkhd> ghy; tpNuhjkhd 

my;yJ Vida ghugl;rkhd nkhopiag; gad;gLj;jkhl;Nlhk;.  ey;y jukhd> Neuj;Jf;F toq;fg;gLk;> 
kw;Wk; cq;fspd; NjitfSf;Fg; nghUj;jkhd jftyhfTk; mit ,Uf;Fk;. 

 
7 gy;NtWgl;l tplaq;fspy; ehq;fs; thliff; FbapUg;ghsu;fSf;Fj; jfty; toq;FNthk;. 
 
8.       $l;lk; eilngWtjw;F Mff; Fiwe;jJ xU thuj;Jf;F Kd;duhf fye;jhNyhrpg;G $l;lq;fSf;fhd    

    gj;jpuq;fs; fpilf;fpd;wd vdg; ghu;j;Jf;nfhs;s ehq;fs; Kaw;rpg;Nghk;. 
 
9    $l;lk; eilngWtjw;F Mff; Fiwe;jJ xU thuj;Jf;F Kd;duhf fye;jhNyhrpg;G $l;lq;fs; gw;wp    
         thliff; FbapUg;ghsu;fSf;Fr; nrhy;yg;gLfpd;wJ vdg; ghu;j;Jf;nfhs;s Kaw;rpg;Nghk;.  
 
10 fye;jhNyhrpg;G gpNuuizfSf;Fg; gjpyspf;f Mff; Fiwe;jJ %d;W thuq;fis ehq;fs; thliff; 

FbapUg;ghsu;fSf;Ff; nfhLf;fpd;Nwhk; vdg; ghu;j;Jf;nfhs;s Kaw;rpg;Nghk;. 
 
11 thlifapy; my;yJ Nritf;fhd mwtPLfspy; Vw;gLk; khw;wq;fs; gw;wp xt;nthU jdpg;gl;l 

thliff; FbapUg;ghsiuAk; ehq;fs; fye;jhNyhrpf;f Ntz;bajpy;iy.  Mdhy;> ehq;fs; VjhtJ 
khw;wk; nra;aKd;du; Mff; Fiwe;jJ ehd;F thuq;fSf;F Kd;du; vOj;J %ykhf ehq;fs; 
cq;fSf;Ff; $WNthk;. 

 
12 ePq;fs; vq;fisf; Nfl;Lf;nfhz;lhy;> ‘thliff; FbapUg;ghsu; xg;ge;jk;’ (nudd;l; nfhk;ghf;l; - 

Tenant Compact) vd;gjd; gpujp xd;iw cq;fSf;F mDg;GNthk;.  tPl;Lr; Nritapy; ehq;fs; 
vt;thW cq;fisf; fye;jhNyhrpj;J <LgLj;jpf;nfhs;Nthk; vd;gJ gw;wpa tpguq;fis ,J 
Fwpg;gpLfpd;wJ. 
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13  1985Mk; Mz;L tPl;Lr; rl;lj;jpd; 102Mk; 103Mk; gFjpfspd; fPo;> cq;fspd; thliff; 
FbapUg;G cld;gbf;ifapd; tpjpfis ehq;fs; khw;wyhk;.  thlifapy; my;yJ  NritfSf;fhd 
mwtPLfspy; cs;s khw;wq;fis tpl> ve;j khw;wq;fisAk; ehq;fs; nra;aKd;du;> ehq;fs; cq;fis 
vg;NghJk; fye;jhNyhrpg;Nghk;. 

 
 
 

 mwptpj;jy;fs;mwptpj;jy;fs;mwptpj;jy;fs;mwptpj;jy;fs; 
gFjpgFjpgFjpgFjp L 
 
1 cq;fsplkpUe;J vq;fSf;fhd ve;j mwptpj;jYk; ifahy; nfhLf;fg;glNtz;Lk; my;yJ gpd;tUk; 

,lj;jpYs;s cq;fspd; tPl;L mYtyfj;Jf;F my;yJ tPl;L newpahsUf;Fj;(Director of 
Housing) jghypy; mDg;gg;glNtz;Lk;: 

 
Mahatma Gandhi House 
34 Wembley Hill Road 
Wembley 
Middlesex 
HA9 8AD. 

 
 

2 vq;fsplkpUe;J cq;fSf;fhd ve;j mwptpj;jYk; ifahy; nfhLf;fg;glNtz;Lk; my;yJ jghypy; 
mDg;gg;glNtz;Lk;. 
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